
 

We Are Group work in partnership with HM Courts 
and Tribunals Service (HMCTS) to provide a free 
support service to help people complete court and 
tribunal forms online.

You don’t have 
to fill out your court or 
tribunal forms alone

In partnership with

Call 03300 160 051
We are here to support



Who are we?

We Are Group run community-led programmes providing 
Training, Advice and Guidance. We exist to empower, 
opening doors to new opportunities and enabling people 
to live better lives.

The HMCTS Digital Support Service supports

• Filling in online court and tribunal forms and 
applications.
 

Who is the service for?

People who need support include those that:
• Do not have the confidence to use online services
• Do not have internet access or devices to get online
• Feel anxious completing their online courts and tribunal 	
  forms
 

The HMCTS Digital Support Service is  
provided via:

• Telephone
• Face-to-face through community and advice centres

The HMCTS Digital Support Service is for people 
who do not have the digital skills, confidence or 
online access to fill out their online court and 
tribunal forms.

Call 03300 160 051



 

HMCTS Digital Support Service provides help with 
six online forms

•	 Appealing a Benefit Decision: online forms in Social 
Security & Child Support such as Personal Independence 
Payment (PIP), Universal Credit and Employment 
Support Allowance

•	 Submitting a Plea: online forms under Single Justice 
Service such as for summary-only, non-prisonable  
offences

•	 Completing an Online Civil Money Claims: online forms 
to resolve civil money claims online

•	 Applying for a Divorce: online forms to make an 
application to legally end a marriage or civil partnership

•	 Applying for Probate: online forms to apply for probate 
of an estate 

•	 Seeking Help With Fees: online forms to apply for help 
with court and tribunal fees 
 

How can I use the HMCTS Digital Support Service? 

Call 03300 160 051 and we will connect you with a centre 
that can help you fill out the form.

Why is the service required? 

HMCTS is moving many of its court forms online and 
people who need help to fill out these forms are being 
offered free digital support.



 
We Are Group can help 
you to fill out court and 
tribunal forms online

In partnership with

Call 03300 160 051


